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services, such as Internet banking, check imaging, telephone
banking, and debit and ATM processing services. Officials from a
securities firm told us that they contracted with software data
vendors for the development and maintenance of specific data
C;b DOWNLOAD PDF products. Tax preparation representatives told us that some
individual tax preparers may contract with or use electronic

return originators 9 ( EROs ). Some financial sector regulators
and industry representatives had conducted surveys to
determine the types of services being contracted by the financial
services industry. In 2004, economists from the Federal Reserve
Bank of Kansas City, Missouri, found that certain types of banks
relied on third-party vendors to provide an array of services, 10
such as electronic banking and payment processing. In addition,
NYSE and NASD conducted a joint survey in 2004 of a select
number of their members. The survey revealed that some of
their member firms routinely contracted out accounting,
finance, administrative, and information technology functions....
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